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PRESS RELEASE  # B2

BOGUS VOICE MESSAGE PHONE CALLS

We, Tai Sang Bank Limited (“TSB”), wish to alert its customers to suspicious voice message phone
calls made from Interactive Voice Response system claiming to be from TSB. The message claimed
that there were irregularities detected from the customer’s banking account, and requested customer
to provide personal information or contact operator for account authentication.

We would like to inform customers that the Bank has no connection with the message.
Customers are reminded not to provide any personal information to unsolicited callers. If customers
are concerned they may have disclosed their personal details to any suspicious third parties, they

should call Mr. C.L. Lam, our Bank’s Security Officer at 2853-0825 or report to the Police.
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Tai Sang Bank Building, 130-132 Des Voeux Road Central, Hong Kong
Tel: (852) 2544 5011  Fax: (852) 2545 5242 Email: info@taisangbank.com.hk



