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To enhance customer empowerment in anti-fraud-and-scam protection, Tai Sang Bank
Limited launch the “Money Safe” services. With Money Safe Account, customer can
add an extra measure of protection to your bank deposits from fund outflows against
fraud by locking all or part of customer’s bank account balances in the Money Safe
deposit account. To unlock the fund, face-to-face verification is required so that your
money could be protected from any unauthorised fund transfers by the scammers. Enjoy

peace of mind knowing the money is safe, while still earning interest at current rate.

Introduction of Money Safe

What is Money Safe?

Money Safe is the latest anti-fraud-and-scam security feature introduced by the Hong
Kong Monetary Authority (HKMA). Customer can deposit your idle funds into a
Money Safe Account at the bank, similar to placing money into a “safe”. The protected
funds cannot be withdrawn or transferred freely. Once the funds are locked, customer
will need to visit our bank branch for additional verification in order to unlock them.
This feature provides enhanced protection for customer’s funds against potential losses

due to fraud and scams

Features of Money Safe

Open a Money Safe Account on top of the same account type as a “safe”. Funds
transferred into the designated Money Safe Account will be protected. Upon
transferring to the designated sub-account(s), funds cannot be transferred out, including
cash withdrawals, fund transfers, payments, or transactions using funds in the
Designated Account(s) (except for bank charges). Customer can continue to transfer
funds into the designated sub-accounts in the future according to the needs of enhance
protection. If customer need to transfer funds from the designated sub-account(s), it is
required to visit our Central office in person for additional verification by our bank staff

to proceed with unlocking the funds.



Money Safe Account at a Glance:

Applicable to Customers who have a bank account with us and wish

to add protection on all or part of their money.

How it works = Visit in person to open a new Money Safe
Account
= HKD / USD / CNY Savings, Current, Time
Deposit account supported
» Lock any amount upon your needs
» Protected funds at Money Safe Account will

continue to earn interest at current rates

Can I make Your balance in the Money Safe Account is locked. To
transfers or transfer out or withdraw from the account, you must
withdrawals? first unlock them.

How to unlock = Visit our Central office to unlock your money.
my money in = Fill in the required application form.

the Money * Go through the verification process with our
Safe Account? branch staff.

» The money at the Money Safe Account will be
unlocked within 1-3 business days after the

verification of identity details.

Service fee No additional fees are charged for using the Money

Safe Account.

“The “Money Safe” is subject to the respective terms and conditions. For details, please
contact the Bank at 2853 0829.



