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TAI SANG BANK LIMITED
Terms and Conditions for Money Safe Service
Important Notice

The following terms and conditions (the “Terms and Conditions”) contain important
legal terms and conditions which relate to and govern the use of Money Safe Service
(“MS” or the “Service”) provided by Tai Sang Bank Limited (the “Bank’). Before using
the Service, you (“Customer”) are advised to read carefully and understand the contents
and effects of these Terms and Conditions. By using the Service, the Customer
represents his/her acceptance of these Terms and Conditions and agrees to be bound by

them.
Terms and Conditions for Money Safe Service

1. The Bank’s Terms and Conditions for Bank Accounts and General Services,
including General Terms and Conditions and Supplementary Terms and Conditions for
Savings Accounts, Current Accounts and Fixed Deposit Accounts, together with other
applicable terms and conditions (collectively “Existing Terms”) shall be incorporated
as an integral part of these Terms and Conditions. The Existing Terms continue to apply
to the Service to the extent that they are relevant and not inconsistent with these Terms
and Conditions. Unless otherwise specified, these Terms and Conditions prevail if there

is any inconsistency between them and the Existing Terms with respect to the Service.

2. This Service is provided to enable the Customer to earmark funds in the designated

account(s) maintained with the Bank and protect such earmarked funds

from any fund outflows, subject to these Terms and Conditions. The Bank reserves the
absolute right to determine the coverage of the account types for the Service, the
eligibility of Customers to use the Service, the minimum threshold of the earmarked

funds and other requirements for the Service.

3. All applications for the Service and/or instructions or requests to earmark funds or
release MS protection in the relevant account(s) under the Service shall be made in

accordance with the manner and procedures specified by the Bank from time to time.

4. Earmarked funds under the Service (“MS Protected Funds”) may only be released by
the Customer and/or the Authorized Signatory(ies) (as defined in the Existing Terms)



in person at the Bank’s Central Office, subject to such regulations and requirements as

the Bank may impose.

5. Subject to Clauses 6 and 8 below and before completing the release of MS protection
under Clause 4 above, MS Protected Funds cannot be withdrawn, transferred or used
by the Customer via any channels through any types of transactions, including but not
limited to cheques, recurring payment instructions, direct debit authorizations, standing
instructions, loan repayments, bank fees and charges, and any other instructions given

through other means.

6. In addition and without prejudice to the Bank’s rights under the Existing Terms, the
Bank reserves the right in its absolute discretion to cancel or release MS protection
without the prior consent or instructions of the Customer upon the occurrence of any of

the following events:

(a) the Bank terminates the relevant account(s) and/or service(s) in accordance with the

Existing Terms;

(b) the Bank is required to comply with any local or foreign laws, regulations,
judgments, codes, guidelines, policies (including internal policies of the Bank) and
requests from any regulatory body or government department or agency, or the Bank is
served with a court order or other form of legal process requiring the Bank to release
MS protection and/or withdraw or transfer funds, including the MS Protected Funds, in

the Customer’s account(s);

(c) there is any erroneous entry or irregularity in the MS Protected Funds under the

Service;

(d) there are changes of circumstances which may affect the rights and interest of the

Bank as the Bank may absolutely determine; or
(e) in any scenario where the Bank in good faith may deem it reasonable to do so.
7. By using the Service, the Customer acknowledges and accepts that:

(a) The Customer is fully responsible for all instructions or requests given by the

Customer and/or the Authorized Signatory(ies) during the use of the Service.

(b) The Bank is not liable if there is any delay in the processing or execution of the



instructions or requests given by the Customer and/or Authorized Signatory(ies), or if

the Bank rejects such instructions or requests.

(c) The Customer will not be able to have access to MS Protected Funds if the Customer
and/or the Authorized Signatory(ies) are located overseas or are otherwise unable to

visit the Bank’s Central Office in person to release MS protection.

(d) The Customer should ensure to maintain sufficient available funds in the relevant
account(s) to cover existing payment arrangements in order to avoid late fees and
charges and also to meet daily and other ad hoc needs of the Customer. The Bank will
not be liable for any delay, non-payment or losses to the Customer or any other person

resulting from unsuccessful transactions as a result of the Customer’s use of the Service.

8. In addition and without prejudice to the Bank’s rights under the Existing Terms, the
Bank is entitled to deduct any amount from any MS Protected Funds to settle any
monies owing by the Customer to the Bank, including but not limited to the fees,
charges and interests for unsuccessful transactions, charges and outstanding loan
amounts. For the avoidance of doubt, this Service shall not prevent or restrict the Bank

from exercising its rights under the Existing Terms.

9. MS Protected Funds will continue to be eligible for interest in accordance with the

Existing Terms.
10. In addition and without prejudice to the provisions under the Existing Terms:

(a) the Bank is not liable for loss, damage or expense of any kind which the Customer
or any other person may incur or suffer arising from or in connection with the use of
the Service or the processing or execution of instructions or requests given by the
Customer in relation to the Service, except to the extent that any loss, damage or
expense incurred or suffered is direct and reasonably foreseeable arising directly and
solely from the Bank’s negligence or wilful default or that of the Bank’s officers,

employees or agents;

(b) in no event will the Bank and the Bank’s officers, employees and agents be liable to
the Customer or any other person for any loss of profit or any special, indirect,
incidental, consequential or punitive loss or damages (whether or not they were

foreseeable or likely to occur); and



(c) the Customer will indemnify the Bank and the Bank’s officers, employees and
agents and hold each of them harmless against all liabilities, claims, demands, losses,
damages, costs, charges and expenses of any kind (including legal fees on a full
indemnity basis and other expenses reasonably incurred) which may be incurred or
suffered by the Bank or any of them and all actions or proceedings which may be
brought by or against the Bank or any of them as a result of or in connection with the

Bank’s provision of the Service or the Customer’s use of the Service.

11. The Bank may at any time amend these Terms and Conditions and/or introduce
additional terms and conditions from time to time. Such amendment and/or addition
shall become effective subject to the Bank giving notice to the Customer in accordance
with the Existing Terms. The Customer is deemed to agree to such amendment and/or
addition if the Customer continues to maintain or use the Service on/after the effective

date of such amendment/addition.

12. In case of any dispute, the decision of the Bank on all matters relating to the Service

shall be final and binding to all parties concerned.

13. These Terms and Conditions and the Service are governed by and construed in
accordance with the laws of the Hong Kong Special Administrative Region. All
disputes arising from or pursuant to these Terms and Conditions shall be resolved before
the courts of Hong Kong, and the Customer agrees to submit to the non-exclusive

jurisdiction of such courts.

14. If there 1s any discrepancy between the English version and the Chinese version of

these Terms and Conditions, the English version shall prevail.



