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Privacy Principles

Tai Sang Bank Limited ("we","us

our") preserve the confidentiality of all personal data you provide to

us and maintain the following privacy principles:

1.

10.

11.

Transparency: We will be clear and transparent as to how we collect and use data. We will
provide all data subjects with a statement of how we may use their data where required.

Fair and lawful: We will only collect, process and store data lawfully and where we have a
legitimate reason to do so.

Limited purposes: We will collect and use data for specified and lawful purposes. We will not
use it for incompatible purposes without first taking all practical steps necessary under applicable
data privacy laws and regulations.

Data minimisation and adequacy: We will ensure our collection, retention and processing of data
is proportionate and adequate. We will strike an appropriate balance to ensure that we process
sufficient data to carry on our business and achieve any specified lawful purposes.

Data quality and accuracy: We will maintain appropriate standards of data quality and integrity.
We will implement policies and procedures in respect of data accuracy, including taking steps to
avoid data becoming out of date where appropriate.

Data security and retention: We will retain data securely, by implementing appropriate data
protection and retention policies. We will dispose of data securely once it is no longer required.
We will ensure that appropriate processes are put in place so that only those acting on our behalf
with a business requirement to access such data are authorised and able to do so.

Training: We will ensure that those acting on our behalf with access to data are trained
appropriately on their obligations regarding those data.

Data subject rights: We will ensure that data subjects’ rights are observed in accordance with
applicable data privacy laws and regulations.

Third parties: Where we appoint a vendor or agent, we will require them to apply standards
equivalent to these Data Privacy Principles. We will only disclose data to governmental or judicial
bodies or law enforcement or agencies or our regulators where this is allowed by applicable data
privacy laws and regulations, or otherwise required by applicable laws and regulations.

Data transfers: Where we voluntarily transfer data to third party or to another jurisdiction, we will
ensure that the data transfer is lawful and that the recipient is required to apply the same, or
equivalent, standards as spelled out in this Policy Statement.

Appointment of Data Protection Officer: We have appointed a Data Protection Officer to
coordinate and oversee our compliance with the data privacy laws & regulations and our personal
data protection policies.

In addition to our duty of confidentiality to customers, we shall at all times observe the above privacy
principles and the Personal Data (Privacy) Ordinance (the” Ordinance”) of the Hong Kong SAR in
collecting, maintaining and using the personal data of customers in accordance with the Notice to
Customers and other Individuals relating to the Personal Data (Privacy) Ordinance (the “Ordinance”).

The Data Protection Officer

Tai Sang Bank Limited

130-132 Des Voeux Road Central, Hong Kong
Tel: (852) 2544 5011 Fax: (852) 2545 5242
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